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Welcome to Innovative Healthcare Solutions (IHS) E-News quarterly electronic publication that gives you the
most up-to-date information on our client collaborations. In an effort to provide you with ‘current events’ [HS has
posted this quarter’s top storvies. We hope you will find them informative and news-worthy. Presented by
Innovative Healthcare Solutions, Inc., Principals Robin Bayne and Patricia Stewart.

It's that time of year again, the Holidays are upon us and 2011 is coming to an end. So many pressures come
with the holiday season. There is the joy of helping others, spreading good cheer, and enjoying time with
family and friends. But there is still business at hand that needs to be accomplished and with ARRA, ICD-10,
and meaningful use deadlines knocking at the door, there is little time to sit back and enjoy this time of the
year.

— December 15, 2011, KLAS released their Top 20 Best in KLAS report. IHS received "Best in
KLAS" for Clinical Implementation Supportive for the second year in a row and scored 94.8
under the category of Other Services for Staff Augmentation. This is a direct reflection of
the comments and scoring our client partners' provide on our consultants showing the
dedication and knowledge they provide.

Many of our clients are in the middle of implementing key system components to meet meaningful use and
the ICD-10 requirements. We want to congratulate our partner Kadlec Regional Medical Center for their "big
bang" go-live on Epic Systems November 1st. IHS Epic Consultants Misty Anguiano, Ethan Killgore, Daryl
Lynn, and Jennifer Schaaf worked alongside the Kadlec and Epic team members to contribute to this
significant milestone. We appreciate the opportunity to work with KRMC, and we wish KRMC continued
success as they execute their strategic vision of better serving their patients through healthcare IT.

We at IHS want to "Thank You" for your continued partnership and wish you a very Happy Holiday Season
and ensure to you that we are here to help you through the hurdles of 2012. Have a safe and memorable
holiday.

Sincerely,

Laura Hudman
VP, Sales and Marketing
Innovative Healthcare Solutions



