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Innovative Healthcare Solutions

Bringing Innovative ldeas to
Healthcare Traditions

Welcome to Innovative Healthcare Solutions (IHS) E-News quarterly electronic publication that gives you the
most up-to-date information on our client collaborations. In an effort to provide you with ‘current events’ IHS has
posted this quarter’s top stories. We hope you will find them informative and news-worthy. Presented by
Innovative Healthcare Solutions, Inc., Principals Robin Bayne and Patricia Stewart.

Customer Updates

e Cascade Healthcare Community (CHC), located in Bend, Oregon and IHS continue to move forward with the
10.1.1. Working as a team, CHC, the vendor and IHS have pulled together to ensure a successful go-live,
scheduled for December. While there have been challenges, there are many positive application changes and
fixes that will be welcomed by the client base. This clinical go-live follows the successful financial and revenue
cycle live in June.

e Helping to alleviate some resource shortages, IHS has added an additional support resource to the Central Florida
Health Alliance (CFHA) clinical team. CFHA includes Leesburg Regional Medical Center (LRMC) and The Villages
Regional Hospital (TVRH) located in Leesburg, Florida. We continue to build a strong partnership, rolling out
Admin-Rx, assisting in the Business Office and providing temporary support.

e St. Luke’s Episcopal Health System (SLEH), located in Houston, Texas, has partnered with IHS for assistance
implementing Horizon Meds Manager in the brand new St. Luke’s Sugar Land Hospital, opening in October, 2008.
We are happy to be working with the team at SLEH again!

e |HS recently teamed up with our friends at Aspen Advisors, LLC to provide Longmont United Hospital (LUH)
strategic consultation on their clinical and financial IT initiatives. LUH is located in Longmont, Colorado.

Other Business

e |HS will have representation at the McKesson User Group Meeting, Insight, located this year in Dallas, Texas. If
you would like to meet with a member of I|HS, please contact Dan Hereid, (303)284-9203 or
dhereid@ihsconsulting.com.

e IHS recently hired Cindy Birt as a Senior Consultant. Cindy has 25 years of healthcare experience, including 4
years as a project lead implementing McKesson clinical systems in a hospital setting. Cindy lives in beautiful
Portland, OR, and her hiring continues IHS’s success in expanding into the western US. Welcome aboard, Cindy!
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